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Maintaining your Technology Resources

You don't worry about maintaining the electric-
ity in your organization...why shouldn’t your
computer systems be just as dependable?

Technology is becoming a comparable commod-
ity to electricity and water — you know it's going
to be there and, in most companies, the workday
could not continue without it.

Instead of the technology in your business being
a cost center, absorbing money and re-
sources, it should be a set of resources
that can be leveraged to contribute
to the company’s strategy and bot-
tom line.

In addition to the financial cost of
managing technology with in-
house staff, it also causes staff to
focus away from core business func-
tions. Outsourced IT alows you to
take advantage of broader access to
talent, expertise, software, hardware, and
services. More and more compa-
nies are moving toward outsourc- &%
ing al of their commodity func-
tions, and IT remains at the top of
that list.

When identifying a commodity function in your
organization, there are four important areas to

evaluate. Thefirstiscost —all related costs over
the course of a year must be identified and calcu-
lated. Secondly, identify the primary benefit that
the company expects from outsourcing. Thirdly,
identify the flexibility — the indirect or side bene-
fits of outsourcing. Fourthly, a monetary value
must be placed on the first three — the risk.

Once it is decided that the company is ready to
outsource the technology, the proc-
™\ €SS begins by finding a company
Athat you feel comfortable with
and who can understand your
business — it is important that
your focus is their focus. It is

assumed that they can do the

technology part with their eyes
closed. It is keeping their eyes
z=open to technologies out there
that can increase your bottom line
that isimportant.

In order to add value, outsourced IT
must be easy to use and must be reli-
able. Make sure everyone in the or-
ganization understands the processes —
the goal isfor the in-house work to shift
focus — not to create a difficult matrix of
communication between your organization
and the outsourcing company. * !$
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Volume Shadow Copy Service - a new feature in Windows 2003

www.80211hotspots.com

http://www.woodyswatch.com/

http://www.businessknowhow.com

http://www.office.microsoft.com/assistance

http://securityresponse.symantec.com
(Click on: Free Online Virus and Security Check)

Studies have shown that human error—
primarily accidental file deletion or modi-
fication—causes over one-third of all data
loss. For the average business, the impact
of lost datais minimally an inconvenience
and worst case, a critical setback that can
jeopardize daily operations.

The Shadow Copy service helps lessen
data loss by creating shadow copies of
files or folders that are stored on network
file shares at pre-determined time inter-

vals. In essence, a shadow copy is a previ-
ous version of the file or folder at a spe-
cific point in time which is created on a
scheduled basis.

Shadow copies cannot replace the current

backup, archive or business recovery sys-
tem, but they can help to smplify restore
procedures. Additionally, Shadow copies
are not intended to be used for document
version control.
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What to do if your Client Contact Data is stored in Multiple Databases or Programs

If you find yourself with client contact
information residing in multiple locations,
such as in a database (e.g. Microsoft Ac-
cess), in Microsoft Outlook and/or in
ACT!, there are severa actions you can
take to reduce this complexity:

1. Combine the data so it all resides in one
location. For example, move all the data to
Microsoft Outlook.

2. Segregate your data according to how it
is being used and the capabilities of the
software being used. For example, most
users of QuickBooks don't put all their
contacts in QuickBooks, even though it is
relatively easy to transfer everyone in Out-
look over to QuickBooks.

3. Synchronize the data between locations.
Synchronization can be set up to keep the
data the same on a "live" basis, or you can

perform a regular synchronization session.
Depending on the complexity of your data
set, including number of customized
fields, the synchronization can potentially
be accomplished with off-the-shelf tools or
built-in capabilities of the products being
used.

The decision regarding which route to take

will depend on your needs and resources.
n !$ " + &'_

Why Upgrade from Windows
NT Server 4.0?

Windows Server 2003 provides
many new tools, services, and fea-
tures that make a compelling case
for upgrading from Microsoft Win-
dows NT® Server 4.0.

Windows Server 2003 brings an
agile platform that helps organiza-
tions align IT resources around busi-
ness goals. Y our business can redlize
immediate benefits upgrading a
server to Windows Server 2003 by
reducing cost and risk while increas-
ing availability, reliability, scalabil-
ity and performance—typically per-
forming two to three times faster on
the same hardware—all within a
secure environment.
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DI LBERT reprinted by pernmission of United Feature Syndicate, Inc.

Two viruses (actualy "worms') have
caused frustration for PC users recently.

"Lovsan" aso know as "MS Blaster"”
spreads to PCs and servers running Win-
dows 2000 and Windows X P. Probably the
most frustrating thing about this worm is
that computers can be infected just by be-
ing connected to the internet (both broad-
band and dial-up connections are vulner-
able). Several versions of the worm are
now circulating through the internet, and to
make sure you don’t get infected by this
worm or anything similar, you should:
1.) Keep up-to-date with updates from Mi-
crosoft, 2.) Use anti-virus software and
keep it updated, and 3.) Use a firewall or
router.

“Sobig” also known as
W32.Sobig.F@mm, is a mass-mailing
worm. Windows 95, 98, ME, NT, 2000
and XP systems are vulnerable. This worm
is spread through attachments to emails
with subject lines such as “Re: Your Ap-
plication”, “Re: Details’, “Re: Approved”,
“Re: Thank you”, “Re: Wicked Screen-
saver”. The attachment has a .pif or .scr

extension. The same suggestions for avoid-
ing the Lovsan worm apply with Sobig,
plus you should remember not to open
unusual attachments. Also, the latest ver-
sions of Microsoft Outlook don't let you
open attachments with .pif and .scr exten-
sions, providing an additional level of pro-
tection. This worm is set to stop mass-
mailing on 9/10/2003, but if a computer is
infected it should still be removed.

www.Symantec.com is a great reference
for any and all virus information. If you
already have a virus, you can go to the
download section, and choose Virus Re-
moval Tool. You can also check your sys-
tem for security vulnerabilities, and run a
virus check from the website. Just click on
Symantec Security Check. Lastly, if you
are brave enough to dive in and explore the
details of a virus, you will find everything
you would ever want to know in the online
Virus Encyclopedia. " 1$ " + &
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* Emal your virus questions to
dave@pei sersolutions.com
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You are being watched by

IN-BOX INVADERS

spammers

Eight out of ten spam e-mails con- Unsolicited e-mail, known as spam, is a growing portion of e-mail sent on
tain covert tracking codes which the Internet. A look at the number of ‘spam attacks,” defined as an

alow the senders to record and log unsolicited mass mailing to an individual or a group of people.

recipients e-mail addresses as soon
as they open the message according

to network security experts lomart in Spam Is wide-ranging... And widespread
research carried out last February for Spam-attack categories in MNumber of spam attacks,
out-law.com. The rule is simple: do October 2002 in millions

not open spam if you want to mini-
mize it. A lot of spam is evident
from the subject header and sender’s
name. If you suspect its spam, the
easiest thing to do is to delete it oth-
erwise you're letting the senders
know that you exist and you will
receive more according to lain
Richardson, a software developer
with lomart.
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Here is a tip on reading e-mail:

Viewing e-mail in the preview pane Health ] \-Int.e..met Z%
of Outlook or Outlook Express will =4 Scams opiritual 2%
activate the hidden tracking codes in
spam e-mail. To minimize spam,
disable the preview pane and delete
the suspect e-mail before viewing it.

Sewrce: Brightmal, a maker of antispam soffware
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TIDB(IT)S: Microsoft Outlook allows you

to easily use multiple email
How to print alist of filesin a folder—Using Microsoft Outlook addr esses

Ever stare at a huge list of files on your screen, wishing you could easily print the list out | Mmany small business owners either
on paper? Believe it or not, there are several ways to do this. Here is one that uses| ryn multiple businesses, or need to

Microsoft Outlook: use a different email address depend-
In Microsoft Outlook, make sure the Shortcut Bar (ak.a. Outlook | N9 on who they are communicating

Other Shortcuts Bar) is displayed (It's on the left with icons you can use to select| With. Microsoft Outlook alows you
Inbox, Calendar, Contacts, etc.). If it's not displayed, on the Menu| o receive email
@ go to View, then click “Outlook Bar.” for  multiple
addresses and to
ISz 7 1. Click “Other Shortcuts’. send email with
@ 2. Click My Computer. the  appropriate
“From:” ad-
My Dacuments 3. Double-click the folder that you want to open. dress.
4. On the File menu, click Print. Outlook prints alist of every file Incoming email
* that isin that folder and includes the file size, date, and other attrib-| can get routed
Favorites utes. If Print is not an available option on the File menu, you canuse| to different folders depending on
the Print icon button & what address the email was sent
“To:”. The email can be from differ-
If you don't like the format of the printout, when you click print, click on Table Style. ent web hosting companies and inter-
"It o+ & net service providers. " 1§ "
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Microsoft's Windows M obile 2003

Microsoft® new Windows Mobile 2003
Pocket PC operating system has received
a warm reception by major WiFi vendors
including, Dell, JVC, Toshiba and Sym-
bol. All have said they will offer products
running the new mobile operating system.
Windows Mobile features support for
802.11; it automatically detects and con-
nects to Wik networks. 802.11 or WiFi
is the wireless technology that is taking
the country by storm which allows Inter-
net access up to 300 feet away from the
access point. Microsoft is also partnering
with T-Mobile HotSpot, Boingo Wireless,
and Wayport to make it easier to locate
Wi-Fi networks., " 1§

Laptop Sales Beat Desktops

Sales of laptop computersin U.S. stores
outpaced those of desktop computers for
the first timein May, according to a sur-
vey by market research firm The NPD
Group.

Laptops accounted for more than 54 per-
cent of the nearly $500 million in retail
computer salesin May, the Port Washing-
ton, N.Y ., company said Tuesday.

That compares with January 2000, when
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laptops represented less than 25 percent
of sales volume, NPD said.

Key to the increased sales ... are a desire
for computing products that offer port-
ability, appealing form factors and attrac-
tive design,@said Baker, noting that ag-
gressive pricing from the likes of Gate-
way Inc. and Hewlett-Packard Co. also
played arole.

“Selling prices fell below $1,300 for the
first time ever, more than $250 below
May 2002,@aid Baker. * 1$

Dell addswirelessto Axim Handheld

Dell Computer® director of wireless
product marketing, Anthony Bonadero,
recently confirmed a series of rumors
about the company® plans to enter the
wireless device market. Dell plans to add
both WiFi and wide area cellular service
to its future Axim handhelds. Dell plans
to make its new Axim a mainstream mo-
bile device. The new Axim will support
both WiFi as well as wide area cellular
through GSM/GPRS networks. The com-
pany also said that it is planning a dual
WIiFi/CDMA2000 Axim. Both devices
will support Bluetooth. No further details
about the new wireless Axims have been
released. " 1$

2 Dave Peiser has written a new article
titted “10 Tips for Reducing Spam.”
Y ou can view and download the article at
http://www.pei sersol utions.com.

2 The websites created by students at
Pacific View Elementary are now view-
able. These sites were created with the
assistance of Dave Peiser, who provided
reduced-cost training. Go to
www.eusd.k12.ca.us/history and
www.eusd.k12.ca.us/history/petty

2 Clinstat Consulting, a provider of
services for clinical research and clinical
trials, has chosen Peiser Solutions for a
computer and network support mainte-
nance agreement.

2 Other companies that have utilized our
services recently include Let's Get Or-
ganized, a provider of QuickBooks and
Office Organization Services, and Nath
& Associates, a Patent and Intellectual
Property Law Firm.

2 Peiser Solutions works with
businesses who want the best technical
solutions and computer support. For in-
formation about Peiser Solutions, visit
www.peisersolutions.com or  contact
Dave Peiser at our new toll-free number:
1-866-370-6464




